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Marketing Regulations

Life is Calling

CaptionCall operates in compliance with federal regulations regarding captioned telephone service.
Some of these regulations have to do with communicating with patients about CaptionCall as well as
understanding how the service works. Use of the CaptionCall trademark requires adherence to
guidelines and an understanding of the information contained in this document and on the
CaptionCall website at www.captioncall.com. As a hearing-care professional who recommends
CaptionCall to your eligible patients, you may choose to use CaptionCall in your customer education,
outreach, marketing, and other communications materials. By providing permission for your use of
CaptionCall materials in your customer education, outreach, marketing, and other communications
materials, CaptionCall is not proposing to enter into any joint marketing arrangement with you.
You understand that your use of CaptionCall's trademark or other materials for your marketing
activities does not create any joint marketing arrangement with CaptionCall.
To use the CaptionCall trademark in your customer and potential customer facing communications
(www.captioncall.com/trademarks), you must always include the following required disclaimer to be
compliant with FCC regulations for the CaptionCall service:

"To qualify for CaptionCall, a hearing-care professional must certify the individual
has a hearing loss that requires captions to use the phone effectively."
As a professional who recommends CaptionCall to your patients, there are several important things
you should know and help your patients understand:
•
•
•
•
•
•

Professional certification of hearing loss and the need for captions to use the telephone
effectively is required for patients to receive the CaptionCall captioning service and
phone at no cost.
CaptionCall is a relay service that uses a human Communications Assistant and
advanced voice recognition technology to generate captions of what the user's callers
say.
CaptionCall is certified by the FCC to provide captioned telephone service.
Funding for CaptionCall service is based on an assessment paid by telephone
communications companies. These companies often pass this cost along to telephone
subscribers in the form of a surcharge.
The offer of a complimentary CaptionCall phone or captioning service cannot be tied to
any other offer or program.
The complimentary CaptionCall phone offer and captioning service must be tied to an
explanation of the eligibility requirements.

Messaging to patients must make clear there are eligibility requirements to be met in order to
receive and use a CaptionCall phone. The ADA (Americans with Disabilities Act) allows that all
persons eligible for CaptionCall service can have it. Strict adherence to the eligibility standards is
enforced. That standard is that individuals with a hearing loss are to be certified by a hearing-care
or healthcare professional that they have a hearing loss necessitating the use of captions to
use the phone effectively.

FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING
INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP
Captioned Telephone Service may use a live operator. The operator generates captions of what the
other party to the call says. These captions are then sent to your phone. There is a cost for each
minute of captions generated, paid from a federally administered fund. No costs are passed along to
individuals who qualify for the service.

